
Voice Connection has spent 

the last year adding specific 

capabilities designed to  inte-

grate with your back office 

applications and the web!  

Our goal has been to leverage 

customer and market feed-

back, designing systems that 

reduce costs and optimize 

execution on specific types  of 

repetitive  inbound or out-

bound calls and notification.. 

New Capabilities 

With the capabilities repre-

sented in our platform and 

engineering experience, we 

can also coordinate services 

that lock step with sales con-

tact,  marketing campaigns 

and communications with 

creditors, prospects and cus-

tomers.  

With the capabilities to use 

voice, email and the internet , 

we have assembled a range of 

solutions that can be custom-

ized and applied to your spe-

cific  HR, infrastructure and 

software domains. 

More with Less 

Increasingly, CFOs 

and operations VP 

understand the 

requirement to  

consider our man-

aged services and 

applications  to 

reduce total cost of 

ownership,  while 

continuing to inno-

vate in making it 

easier for customers 

and prospects to 

r e s p o n d  t o 

“passive” notification as it re-

lates to  designing an effective 

communication fabric, antici-

pating the customers’ needs, 

while building confidence in 

your team’s commitment. 

 

Let us Help! 

While this technology sound 

great, we understand you may 

need some assistance in assem-

bling a solution 

from our various 

capabilities.  

First, take a look at 

our new website 

above for more 

detail on the appli-

cations. Then give 

us a call at the 800 

and confirm a time 

when we can host a 

webinar to talk in 

more detail about 

your situation and 

potential way to 

integrate or cus-

tomer applications that cost-

effectively meet and exceed 

your expectations.  

We go Deep! 

Our 40 years of telecommunica-

tions experience will permit 

intelligent solutions to drive 

innovation and your success! 

Web and  Intelligent Voice Integra-
tion is finally here and affordable. 
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Sales:  

 CRM Integration  

 Campaign coordination 

 Promotion voice blast to exist-

ing customers 

 Prospect Inquiry tracking by 

specific 800s. 

 

Marketing:  

 Web Banner ad interface for 

Web -Voice  Validation of 

customer data . 

 Prospect data is validated 

(phone & email). 

 System sends email  to rep 

with data and to prospect. 

 

Finance: 

 Automated calls to customer 

AP staff after hours on overdue 

amounts. 

 Provide an 800 “help desk” for  

customer payables  staff. 

 Help Banner on company 

website that requests their info 

and connects a live call to the 

help desk. 

New  e - vo i c e  t ool s  p r ov i d e  r e s u l t s ,  o p t i o n s  a nd  s a v i n g s !  

Vert ical  M arket  S p ec i f ic s  

Sales, Marketing & Finance Applications 

Recent Events 

 Medical Group Manage-
ment Association 
www.mgma.com has 
added Voice Connection 
to its buyer’s guide in 
meeting marketing de-
mand for automated 
appointment reminders. 

 We recently celebrated 
22 years in business! We 
look forward to sharing 
our expertise!  


